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Client Consent and Referral
Consent gk e s R A
; Client Consent Record.
1. Entry Steps: Client List, select client, Activity List, Review
Consent. — - -
Note: Additionally, if your agency has a W} SMART | saminratvs g oy 40-10010 1058 e 0 T o
standard set of information that is regularly & Rebil, Roger | MaloiE2222284 | 1 bl
shared with one or all agencies when making a el Ciiant Consent List Add New Client Consent Recor.
referral, an Agency Disclosure Agreement(s) ::::ym . ADAA (MD-100200) setve
should be established prior to initiating a client « Glient List 1572008 ADAA (MD-100200) setie Yes
consent. » Glent Profile 1772006 TR T ncte es
2. Existing consents will be listed in the Client Consent E:::pizs:::mam - Commm——— - -
List. S s B Tasmart Carar (g g No
3. Review Existing Consents: There may be several fjm::‘;j’:t"g:w
consents already on record. Click Review to review intake
any existing consents.
Note: make sure there is no active existing
consent with the agency you are about to )
initiate consent with. If a client consent has amm — p—————— B o s
been revoked, it will be noted in the status. > ssezarrs B e e e —
4. Toinitiate a client consent, click Add New Client A:;m e i i il
Consent Record hyperlink. Complete the Entities > i ; G il = =
with Disclosure Agreements. If your agency has a o g — — R
pre-established Agency Disclosure Agreement, it will gecowm T . e
automatically appear here. o
To access the Consent
o module, click Consent from
the Activity List.
|




Client Consent and Referral
Consent Cont.

5.

10.

11.
12.

Disclosed To Agency: Select the agency you will share information
with (only one agency per consent is allowed). If you choose a
specific facility, only that facility will see this client’s data.
Therefore, you may wish to leave the default as All Other
Agencies.

If you choose to document a disclosure to an agency NOT using
SMART, choose No for system agency. Nothing will share
electronically to that agency.

Enter the Purpose For Disclosure.

Consent Date: There are two consent dates. The first is the
earliest date of services to be consented. All items in the
disclosure selection with an event date on or after this date will
share. The date the client signed the consent is the date the client
signed, and will pre-fill with the current date but this date may be
changed.

The Has the client signed the paper agreement form field must be
No until the client has signed the consent. Agencies can use

their own paper consent form. However, it is possible to generate
one from SMART. Clicking Yes is immediately allowed in SMART if
the client has already signed the agency’s paper form.

The Client Information To Be Consented elements govern which
SMART modules will share to the other agency. They may be
modified on a client-by-client basis using the mover boxes to add
information to be shared or remove information from being
shared.

Note: an expiration date must be associated with each
body of information selected in the consent.
Once the screen is completed click Finish.
Revocation: A client may revoke a consent prior to its expiration.
To revoke a consent, click Revoke at the bottom of the screen. The

Note: Revocation is not retro-active. Whatever

estatus of the consent will change to Revoked on the Activity List.

information that was already shared prior
to revocation will continue to be shared.

If your agency has a consent policy setup, select the agency
you would like to consent information from in the field Entities
with Disclosure Agreements. Note: if All Other Agencies is an
option in this drop down, select this, and then identify the
Agency in the Disclosed to Agency field.
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.\ SMART
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& Rabbit, Roge

Home Page

» Agency

Mote: Consented infermation migy not be redisclosed.
Client Ndme: Rabbit, Roger
Unigue Client Numper:  M0101522222RA

Disclosed From Agdgncy: Administrative Agency (MD-100100)

» Group List

- Client List

Entities with Disclosure Agrdements

» Client Profile
Linked Consenis
Non-Episode Contact
Provider Appoiniments
 Activity List
» Court Monitoring
» Judicial Cont Care

System Agency Yes

1sclosed To Agency ADAA (MD-100200
Disclosed 2 System

Purpose for disclozure ADAA Placement

Facility All Facilities

Earliest date of samvices to be consented 42002008

e client signed the paper Yes

client signed consent 4/20/2006
agreement form

Iniake

r Client Information To Be Consented

Fee Determination

» Drug Testing Expiration Type

Wait List

Tx Team . )
Disclosure Selection

Admission (UD, +0) -
Client Information (Profile) (UD, +{

Client Information Options
» Screening ADAD -

Behavioral Health Assessmen
r Assessments

Only if there is a signed consent or the client
has signed the paper agreement, click Yes to

» Admission
Program Enroll

» PSCourt Has the Client Signed the Paper Agreement
» Encounters Form.
rer -

» Notes

» Treatment

» Ouicomes
Other Disclosures

To save your consent and to
make a referral using this
consent, click Finish. Click

Revoke to revoke a consent.

» Client Outcome Measures Comments

» Discharge

» Recovery Plan

» Recovery Plan Rvw
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13.

14.

15.

To generate a SMART consent form for the client

to sign, click Generate Report. The consent will then
appear in a PDF format. If the user’s agency has its own
consent form which governs release of information, the
agency may not choose to print the SMART release.

Print the consent and obtain the Participant and
Witness signatures. A hard copy of the consent may be
placed in the client’s file

Once the client’s signature is obtained, return to the
Consent screen to change the Has the client signed the
paper agreement form answer from No to Yes then
click Finish.
Note: By clicking Yes and saving the record,
the record becomes un-editable and this
consent must be revoked and a new consent
must be established if any changes must be
made. At this point, information has been
disclosed to the other agency.

Pk *hrist Gy =
Lg'j'f SMART | Administrative Agency (MD-100100), IGSR North # Koch, Christina
“ﬂ.l' RTER T

[3 Generate Report Sfnapshot

& Rabbit, Roger | M0101522222RA | 1 o

Home Page Client Disclosure Agreement

Create Refemral Using this Disclosure Agreement

» Agen
ey Note: Consented information may not be redisclosed.
» Group List Client Name: Rabbit, Roger
Unigue Client Number: M0101522222RA
Disclosed From Agency: Administrative Agency (MD-100100)
Entities with Disclosure Agreements

* Client List
» Client Profile
Linked Consents System Agency Yes

Disclosed To Agency ADAA (MD-100200) Facility All Facilitie:

Non-Episode Contact
Provider Appointments Disclosed To Entity (Nun:gy:gi;r; To generate a pa per copy of the
Activity List Purpose for disclosure ADAA Placement n B
o o consent for the client to sign,
ourt Monitoring .
click Generate Report.

Earj & of services to be consented 4/20/2006

Has the client signed the paper Yoo
agreement form

» Judicial Cont Care
Intake

Date cligy d consent 4/20/2006

Client Information To Be Consented

Fee Determination
» Drug Testing Expiration Type
Wait List
Tx Team
Client Information Options
» Screening ADAD
Behavioral Health Assessme

Disclosure Selection
- Admission (UD, +0) -
Client Information (Profile) (UD, +0
DENS ASI Lite (UD, +0)
mmmm _ INtake Transaction {UD, +0)

Only if there is a sighed consent or the client
e has signed th r agreement, click Yes t
) Erconnion as signed the paper agreement, click Yes to
» Notes Has the Client Signed the Paper Agreement
» Treatment Form. —

D AETEETEIR Client Screening
» Admission Client SSI-AOD Screening

Program Enroll

» Outcomes
» Client Outcome Measures Comments
» Discharge

Other Disclosures

» Recovery Plan

& ¥

» Recovery Plan Rvw

Referrals



Client Consent and Referral
Consent = Referral

16.

17.

18.

19.

20.
21.

The Client Disclosure Agreement for a consent allows
you to create a referral for the client. Users will now
see that many of the fields on the referrals screen are
pre-populated.
Create a Referral Using this Consent: Click
Create Referral Using this Disclosure Agreement
hyperlink from the Client Disclosure Agreement or go
to the menu tree and click Referrals and then Add New
Client Referral Record hyperlink.
Referred By column: Select a Reason for the referral
from the drop down box. Select Yes or No for Is
Consent Verification Required? and Is Consent
Verified?. Enter any comments you wish to share with
the agency you are making the referral to in the
Comments box.

Note: DPP A&P Traffic Unit, please enter

the referral source in the comments section.
Referred to column: Enter the Facility, the Staff, the
Program, and the Appointment Date (if known). Review
the Consents Granted to ensure this is the correct
consent.
Click the Save or Finish button.
Once you have clicked the Finish button the referral is
automatically sent, and you will be taken to the Client
Referral Link screen.
Referrals coming into and leaving your agency can be
tracked by accessing Referrals from the Agency section
of the menu tree (Referrals In or Referrals Out).

Administrative Agency (MD-100100), IGSR North #

& Rabbit, Roger | M0101522222RA | 1 o

Home Page
» Agency
» Group List
= Client List
» Client Profile
Linked Consents
Non-Episode Contact
Provider Appoinimenis
w Activity List
» Court Monitoring
» Judicial Cont Care

Client Disclosure Agreement

Koch, Christina « =
Logout

[2 Generate Report @ Snapshot

Create Referral Using this Disclosure Agreement

Note: Ci

ion may not be
Client Name: Rabbit, Roger

Unique Client Number:  M0101522222RA
Disclosed From Agency: Administrative Agency (MD-100100)

Entities with Disclosure Agreements

System Agency Yes

Disclosed To Agency ADAA (MD-100200)

Disclosed To Entity (Non System
Agency)

Purpose for disclosure ADAA Placement

Has the client signed the paper Yes
agreement form

v
Lg‘i?? SMART | Administrative Agency (MD-100100), IGSR North #

Tl et

& Rabbit, Roger | M0101522222RA |1

r Referred By

Home Page
» Agency
» Group List
w Client List
» Client Profile
Linked Consents
Non-Episode Contact
Provider Appointments
v Activity List
» Court Monitoring
¥ Judicial Cont Care
Intake
Fee Determination

» Drug Testing
Wait List
Tx Team

» Screening

b Assessments

» Admission
Program Enroll

» PSCourt

Projected End Date

Q

Earliest date of services to be consented 4/20/2008

Date client signed consent 4/20/2006

Facility All Facilities

The easiest way to create a referral is to click
the hyperlink on the consent form to Create
Referral Using this Disclosure Agreement.

Koch, Christina» =
Logout

- @ Snapshot

Agency Administrative Agency (MD-100100)
Facility IGSR North

If the Appointment Date is known, it can

be entered here.

Staff Member Shupe, Lucinda, B.S.

Program

State Reporting Category

Reason ADAA Placement

If Other

Is Gonsent Verification
Required? hE

Is Consent Verified? | Yes

Referral Staluz"Tee

Referral Date 4/20/2006

Created Date 4/2002006 11:21 AM

i 4 3

Enter the referral source in the
Comments section and other
comments

Facility Cajpnsville
Staff Member
Program Cofpmunity Services-Criminal Justice Section (I11.3)
State Reporting Category Adfit residential
Non-System Agency

Non-System Modality

Non-55 i
Appt Date £ Undejggined
Consents Granted

Consent Date:4/20/2006 a
Disclosure Domains

Admission (UD, +0)

DENS ASI Lite (UD, +0)

Client Information (Profile) (UD, +0)

Intake Transaction (UD, +0) M
Treatment Plan (UD, +0) y

3 £



Client Consent and Referral
Accepting Referrals

1.

Accepting client referrals is considered an Agency function.
Click Agency from the left menu tree.
To view referrals made to your agency, click Referrals In. To
begin, select the Referral Status Codes and move them to
the Search Criteria Box (using the arrow). Then click Go.
This will generate a list of clients referred in to your facility
by status code.
To view a referral, click Review next to the appropriate
client.
This will generate the Referral screen displaying the referral
information, including any comments entered by the
referring agency.
To accept a referral, select Placed/Accepted for Referral
Status. Enter the Appointment Date and status (if known).
Or you may select another Referral Status.
Note: If the client already exists in your
agency, select Rejected by Program. This
removes the referral from the Referrals
Created/Pending list, and you will still be able to
view the consented information by the referring
agency.
To view the information the referring agency agreed to
share with you, use the scroll bar to view consented
information under Consents Granted.
Click Finish. This will take you immediately to the Client
Profile screen. Once a case is accepted, follow the
procedures for entering client data in your agency.

L
Lg‘ﬂ' SMART | Administrative Agency (MD-100100), IGSR North #

Koch, Christina » =
Logout

i{‘
0 WTEY

& Rabbit, Roger | M0101522222

Home Page

~ Agency
¥ Agency List

» Agency Profile
Aliases
Contacts

» Govemance

» Refationships
Announcements

v Referrals

Authorizations
Referals Qut
Removed Consents
Wait List
Deleted Clients

W
I*‘JHI SMART | Administrative Agency (MD-100100), IGSR North #

M 104

& Boop, Betty | F102346987680

Home Page

~ Agency
~ Agency List

» Agency Profile
Aliases
Contacts

» Govemance

» Refationships
Announcements

~ Referrals

Authonizations
Refermals Out
Removed Consenis
Wait List
Deleted Clients
GPRA Discharge Due
GPRA Follow-up Due
» Facility List
Staff Members
» Tx Team Groups
» Billing

» Confract Management

@ Snapshot

Referals In Search

Referral Status Codes Search Criteria
Placed/Accepted . .
Referral Created/Pending

Referral Terminated
Refused Treatment - -

Unique Client Number Created Dafe Referred Date

Referred To Modality

First Name: Last Name

Referrals for IGSR North

Actions  Unique Client ¥ ClientName Q§DOB Created Date  Referring Agency/Facility Ref to Facility Referral Comments

Select the Referral Status Codes you
would like to display and move it to
the Search Criteria box, then click Go.

Koch, Christina =
Logout

o @ Snapshot

Types of information consented
Agency Administrative Agency (MD-100100) to your agency can be viewed
Facility IGSR IT here.

Staff Member Snavely, Kathleen
Program |IGSR ITiTest Unit : 10/21/2006 - 11/9/2006

- Referred By

Facility IGSR North

Staff Member §Gibbs, Sharon
Stale Reporting Category Adult residential
Program Training Unit (1)
Reason Service not available at this facility
State Reporting Category JAdult outpatient
If Other
Is Consent Verification yaq Hon-System Agency

equired? MNon-System Modality

Is Consent Verified? Yes
Hon-System Specil

Continue This Episode of Care? No

Appt Date 11/1/2008 [ | Undetermined A

GConsents Granted
Comments Consent Date:10/31/2006 =

Disclosure Domains:
¥
Referral Status Placed/Accepted
Ref »

Client Information (Profile) (UD, +30)
Drug Test Results (UD, +30)
Court Admission (UD, +30)
Select a Referral Status. If you wish to accept the referral, select
Placed/Accepted. If the client already exists in your agency,
select Rejected by Program, to avoid creating duplicate clients.

1

Court Cage Assessment (UD, +30)
Court Criminal Justice (UD, +30) A




