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JEANNE E. BILANIN 

 

Education 
University of Maryland Baltimore County, Ph.D., Public Policy, 2005 

The George Washington University, B.S. with Distinction, Civil Engineering, 1983 

Carnegie Mellon University, M.S. with Distinction, Urban and Public Affairs, 1975 

Virginia Polytechnic Institute and State University, B.A. with Distinction, Political Science, 1973 

 

Certification 

Licensed Professional Engineer in Maryland 

 

Professional Experience 

2006 to Present Associate Director, Institute for Governmental Service and Research 

   University of Maryland, College Park 

1998 to 2006  Deputy Director, Institute for Governmental Service 

   University of Maryland, College Park 

1990 to 1998  Project Administrator, Institute for Governmental Service 

   University of Maryland, College Park 

1989 to 1990  Faculty Research Assistant, Institute for Governmental Service 

   University of Maryland, College Park 

1975 to 1981  Program Analyst, Office of the City Administrator, District of Columbia 

   Washington, D.C. 

1974   Criminal Justice Intern, International City Management Association 

   Washington, D.C. 

 

Other Professional Experience 

1984 to 1989  Structural Engineer, Greiner, Inc. 

   Timonium, Maryland 

1983 to 1984  Environmental Engineer, Potomac Electric Power Company 

   Washington, D.C. 

 

Sponsored Research 
Principal Investigator, Maryland Judiciary Research Program, Administrative Office of the Courts, 

2007-2010. 

 

Principal Investigator, Analysis of Potential Zoning Changes in Carroll County, Carroll County 

Department of Planning, 2007-2008 

 

Principal Investigator, Methodology for Evaluating the Impact of New Development, City of Aberdeen, 

Maryland, 2007. 

 

Project Manager, Strategic Planning, Maryland Department of Aging, 2006. 
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Co-principal Investigator, Charles County Transportation Study, Charles County Department of 

Community Service, 2005-2006. 

 

Principal Investigator, Review of Police Services in La Plata, Town of La Plata, Maryland, 2005. 

 

Principal Investigator, Public Safety Improvements in New Carrollton, City of New Carrollton, 

Maryland, 2005. 

 

Project Manager, Strategic Planning, City of Bowie, Maryland, 2004-2005. 

 

Principal Investigator, Fiscal Impact of Annexation, Town of North East, Maryland, 2003. 

 

Co-principal Investigator, Information Technology Support for Child Support Enforcement, Maryland 

Department of Human Resources, 2001-2002.  

 

Project Manager, Development of a Management Framework for Water and Sewer Services in 

Northern Caroline County, Maryland Environmental Service, 2001. 

 

Co-principal Investigator, Rural Sanitary District for Baltimore County, Maryland, Baltimore County 

Department of Environmental Protection and Resource Management, 1998-1999. 

 

Selected Publications and Reports 
Bilanin, J. E. (2008). Impact on property values of zoning changes under consideration in Carroll 

County. College Park, MD: University of Maryland, Institute for Governmental Service and 

Research. 

 

Bilanin, J. E. (2007). Methodologies and estimates of the fiscal impact of new developments and 

annexations on municipal governments. College Park, MD: University of Maryland, Institute 

for Governmental Service and Research. 

 

Taxman, F.S., Yancey, C. & Bilanin, J. (2006). Proactive community supervision in Maryland: 

Changing offender outcomes. College Park, MD: University of Maryland, Institute for 

Governmental Service and Research. 

 

Beatty, P. & Bilanin, J. E. (2005). Review of police services in La Plata, Maryland. College Park, MD: 

University of Maryland, Institute for Governmental Service. 

 

Beatty, P. & Bilanin, J. E. (2005). Public safety improvements in the City of New Carrollton. College 

Park, MD: University of Maryland, Institute for Governmental Service. 

 

Bilanin, J. E. & Thompson, M. (2003). Fiscal impact on the Town of North East of the proposed 

annexation of the Futty property. College Park, MD: University of Maryland, Institute for 

Governmental Service. 

 

Bilanin, J.E. & Tervala, V. K. (2001). Development of a management framework for water and sewer 
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services in northern Caroline County, Maryland. College Park, MD: University of Maryland, 

Institute for Governmental Service. 

 

Bilanin, J. E. (1999). Review of police disciplinary procedures in Maryland and other states. College 

Park, MD: University of Maryland, Institute for Governmental Service. 

 

Bilanin, J. & Landa, V. (1999). Police retirement plans and officer retention. College Park, MD: 

University of Maryland, Institute for Governmental Service. 

 

Bilanin, J. E. & Tervala, V. K. (1999). Property tax setoffs for police services in Harford County, 

Maryland. College Park, MD: University of Maryland, Institute for Governmental Service. 

 

Bilanin, J., Sann, D., Brown, C., & Taylor, E. (1996). Police staffing and deployment in Calvert 

County, Maryland. College Park, MD: University of Maryland, Institute for Governmental 

Service. 

 

Bilanin, J. E., Baker, C. D., Favero, P. G., Hawk, B. S., & Tervala, V. K. (1994). Law enforcement 

needs and options of Caroline County, Maryland. College Park, MD: University of Maryland, 

Institute for Governmental Service. 

 

Bilanin, J. E. & Sann, D. (1993). An evaluation of fire and emergency medical services in Charles 

County, Maryland. College Park, MD: University of Maryland, Institute for Governmental 

Service. 

 

Bilanin, J. E. & Grimes, T. L. (1991). An evaluation of the location of a new station for fire and 

emergency medical services in the Waldorf area of Charles County, Maryland. College Park, 

MD: University of Maryland, Institute for Governmental Service. 

 

Bilanin, J. (1974). Law enforcement in small cities. Management Information Service Report, 6(12). 

Washington, DC: International City Management Association. 

 

Selected Presentations, Panels, and Teaching 

Bilanin, J. & Martin A. (2010, June). Municipal budgeting. Workshop conducted for the Academy for 

Excellence in Local Governance at the annual convention of the Maryland Municipal League, 

Ocean City, MD. 

 

Bilanin, J. (2003, September). Online policy manuals. Paper presented at 13
th

 National Child Support 

Enforcement Training Conference, Washington, DC. 

 

Bilanin, J. & Richards, E. (2003, January). County budgeting and financial management. Workshop 

conducted for the Academy for Excellence in Local Governance at the winter conference of the 

Maryland Association of Counties, Annapolis, MD. 

 

Bilanin, J. (2002, October). Introduction to child support enforcement online policy manuals. Paper 

presented at Maryland Joint Child Support Council Annual Conference, Ocean City, MD. 
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Bilanin, J. E. & Wilson-Gentry, L. (1999, June). Program Evaluation. Workshop presented to Kent 

County Local Management Board, Chestertown, MD. 

 

Professional Affiliations 

Council Member, Maryland Chapter, American Society for Public Administration 

Member, Association for Public Policy Analysis and Management 

Member, Institute for Operations Research and the Management Sciences 

Member, American Society of Civil Engineers 
 


