


Changing Password/PIN 
Password/PIN 

 
1. Entry Steps: Login, Select Facility, Select My 

Settings from the menu tree.   
 

2. Forgot Password: To reset the password and/or 
PIN, contact the SMART Agency Administrator or 
IGSR’s Technical Support/Helpdesk by email at  
igsrsupport@umd.edu  , telephone: 
301.405.4870.  The agency’s designated trainer 
can also be contacted. 
 

3. Change Password/PIN:  To change the password 
or PIN, click My Settings on the menu tree then 
click Change Password/PIN.  
 

4. Enter the current password and the new password 
twice then click Save.  SMART will then issue a 
prompt to change your PIN.  Enter the current PIN 
and the new PIN twice.  Click Save. 
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